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PRIVACY POLICY

This Privacy Policy outlines how this practice collects, uses, stores, and discloses personal information in
accordance with the Privacy Act 1988 and the Australian Privacy Principles (APPs). We are committed to
protecting the privacy and confidentiality of our patients and handling personal information in a responsible
and transparent manner.

2. What Information We Collect
We collect the following types of personal and sensitive information:
e Personal details: Name, date of birth, address, phone number, email
¢ Health information: Medical history, medications, surgical history, photographs, freatment plans, and
outcomes
¢ Financial information: Billing details, Medicare details
o Consultation records: Notes from consultations, procedures, and follow-up visits
Health information is considered sensitive information under Australian law and is afforded a higher level of
protection.

3. How We Collect Information
We collect personal information through:

e Patient intake forms (online or in-person)

e We may use secure Al-assisted transcription to document your consultation, which the doctor
reviews and approves, and you may opt out at any time without affecting your care.
Consultations and medical assessments
Correspondence via phone, email, or SMS
Photographs and imaging (with separate consent)

e Referrals from other healthcare providers
Where reasonable and practicable, we collect information directly from you.

4. Why We Collect and Use Information
We collect and use your information to:
e Provide safe and appropriate medical and surgical care
Assess suitability for liposuction procedures
Communicate with you regarding appointments and tfreatment
Communicate with other health professionals and hospitals regarding your care
Maintain accurate medical records
Process payments and comply with legal and regulatory obligations
Conduct quality assurance and improve services
We will not use or disclose your information for unrelated purposes without your consent, unless required or
permitted by law.

5. Disclosure of Information
We may disclose your information to:
o Other healthcare professionals involved in your care
Pathology, radiology, or diagnostic services
Hospitals or day surgery facilities and we may request information from them about your care
Regulatory authorities where required by law
Third-party service providers (e.g. IT systems, practice management software), who are bound by
confidentiality obligations
We do not sell or rent your personal information.
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6. Storage and Security
We take reasonable steps to protect your information from misuse, loss, unauthorised access, modification,
or disclosure.
This includes:
e Secure electronic medical record systems
e Password protection and access controls
o Encrypted data storage where applicable
e Secure disposal of physical records

7. Access and Correction
You have the right to:
e Request access to your personal information
e Request corrections if your information is inaccurate, incomplete, or outdated

8. Photographs and Imaging
Clinical photographs may be taken for medical, documentation, and freatment purposes. Separate
consent will be obtained for:
e Use in education or training
e Use in marketing or publication
You may withdraw consent for non-clinical use at any fime.

9. Data Retention

We retain medical records in accordance with legal requirements:
e Adults: minimum of 7 years from the last entry
e Minors: until age 25

10. Complaints

If you believe your privacy has been breached, you may contact us using the details above. We will
investigate and respond prompfly.

If you are not satisfied, you may contact the Office of the Australian Information Commissioner (OAIC).

12. Updates to This Policy
We may update this Privacy Policy from time to time. The latest version will be available on our welbsite or
upon request.

Acknowledgment:
By providing your personal information to BE SCULPTURED, you consent to its collection, use, and disclosure
as outlined in this Privacy Policy.
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